Fiber | T-Mobile Fiber isn't currently
e available at your location but you

are eligible for T-Mobile SG Home
Sorry, there was a problem You don’t seem to have an Internet.

Sorry, there was a problem

scheduling your appointment. G Eligible address 203 HEATHROW DR, RIVERDALE, G

ettt i SR 30274, US
» e 5 QUNLY 31 YOUF 00103
Refresh this page Please try again later or call us to continue.

Feedback

account with us

Please try again later or call us to continue.

-
Call 1-844-7TFIBER e The most convenient and affordable
‘ Call 1-844-7TFIBER Call 1-844-7TFIBER § nationwide 5G home internet experience-
Find a store N« powered by America's largest 5G Network
. Scheduling Error Code Account Error
Generic Error Code Fiber Not Available Error
Next Action: Close browser, clear cache and Next Action: Contact D2D Support. Normally Next Action: Contact D2D Support. Customer
Mén Hew browser,an d trv avain means JV Partner schedule is not coming over via may have had a fiber service with T Mobile in the Next Action: Confirm you entered a fiber
- VP fy agan. API last 90 days. available address from your leads. If address is

part of your leads and confirmed fiber available,

try typing in the address in all caps with city state
and zip.

Example:
203 HEATHROW DR, RIVERDALE, GA 30274
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X
Customer’s account does not
. . . Let’s get your installation scheduled ’ ' '
support adding Fiber service gety Let’s get your installation scheduled . .
Our technicians will install your service at no charge. Our technicians will intall your service at no charge. Co n g ratS! Yo u r bu s I n ess I s
Customer’s account type does not support this Select your install date Select your install date

service

Call 1-844-7TFIBER

a A eligible for fiber at:

Select available time slot
Select available time slot vailable ti

Shown in local time

Feedback

Shown in local time

§-10em | |[Nam-i2pm | 12-2pm 0 u
‘ Find a ﬂﬂl‘E ‘ A Please select a time for your installation. - Evington‘ VA 24550
Unsupported Error No Appointment Error Code Time Out Error Business Account Error
Next Action: Contact D2D Support. Usually Next Action: Leave order and attempt to reissue Next Action: Contact D2D Support. Depending
Next Action: Customer may be a T Mobile means JV Partner does not have available with a different date/time. If you are in the buy on JV partner, may be able to change dwell type
customer but doesn’t have a T Mobile voice line points/timeslots in system. flow for too long in a few days.

or has a business/enterprise account.

- If customer has business/enterprise
account. Order will need to be issued
under a spouse/roommates name.

- If customer has a data only line, please
contact D2D support.



